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Beyond the Mute Button: 
Rethinking the Need for Physical Presence 

in Dispute Resolution 
  

Tuesday, March 16, 2021, Noon – 1:30 pm (Hawai‘i Time)  
Via Zoom (see registration details below) 

  
The pandemic has forced those involved in conflict resolution to rethink the way business is 
conducted.  Many have used Zoom, Teams, and other online platforms to conduct mediation, 
facilitation, and other forms of dispute resolution.  Sometime in the near future we hope it will be 
comfortable to meet again in person.  Before going back to the way business was formerly 
conducted, let us consider the research and think about the advantages of Virtual Meetings.  What 
have we learned about the types of cases that may benefit from online dispute resolution?  Are 
there cases, issues, or situations that are better mediated online and if yes, why? 
  
Participants: 
Andressa Bortolin, Mediator and Facilitator, Mediation Center of Los Angeles 
R. Mark Browning, Chief Judge, Circuit Court of the First Circuit, State of Hawai‘i 
Elizabeth Kent, Mediator and Facilitator, Meeting Expectations Hawai‘i  
Jared Lee, Mediator and Facilitator 
Dr. Janet Martinez, Senior Lecturer in Law, Stanford Law School 
Katie Ranney, Special Programs Coordinator, The Mediation Center of the Pacific 
Colin Rule, President and Chief Executive Officer, Mediate.com  
Dr. Kerrie Urosevich, Network Design & Innovation Lead, Hawai‘i’s Early Childhood Action Strategy 
 
Moderator: 
Dr. Troy J.H. Andrade, Assistant Professor of Law, William S. Richardson School of Law 
 
 

 

William S. Richardson School of Law 

Conflict Management Institute 

This presentation is FREE to the Public 
To register for this presentation please click on the link below: 

 
https://hawaii.zoom.us/webinar/register/WN_y0cEMaywScOj0XtDW3PBzw 

 
After registering, you will receive a confirmation email containing information about joining the meeting. 


